Benjamin Cok

1930 Burton St SE
Grand Rapids, MI 49506
(616) 808-7097
bencok@gmail.com

SUMMARY

Full-stack software developer with 14+ years of experience building and
maintaining production web applications across PHP/Laravel and Angular/Delphi
stacks. Reliable, customer-focused, and quick to pick up new tools — from
data-import pipelines and internal developer tooling to accessibility
remediation and authentication systems.

SKILLS

Programming Languages: PHP, JavaScript, TypeScript, jQuery, C#, Delphi (Object
Pascal)

Frameworks and Libraries: Zend Framework, Laravel, CakePHP, Angular, React.js,
Node.js, Foundation.js

Databases: MySQL, Oracle, Pervasive PSQL/Btrieve
Testing: PHPUnit, Playwright

Development and Collaboration Tools: PHPStorm, Visual Studio, VS Code, Tauri,
Git, Bitbucket, Crystal Reports, Jira, Confluence, Teams, Slack, CI/CD

Accessibility & Security: WCAG 2.0, ARIA, IWT/OAuth authentication

EXPERIENCE

Volgistics — Software Developer

June 2023 - Present

Develop and maintain full-stack applications for Volgistics’
volunteer-management platform, working across a Delphi API backend and Angular
frontends for VicNet, VBO, and internal developer tooling.

e Designed and built the Volunteer Import Utility end-to-end — a new
Angular application and Delphi API for file upload, field mapping, data
validation, and import execution across the full Volgistics data model —
including shared JWT-based authentication and session infrastructure.

e Built and continue to expand DB-Interactor, an internal developer tool
(Delphi API, Angular UI, and Tauri desktop app) for browsing and managing
production databases; most recently shipped live in-place field editing
across 15+ database tables.



e lLed a multi-week WCAG 2.0 accessibility remediation across four shared UI
component libraries used by VicNet, VBO, and public-facing forms,
resolving roughly 15 dissues spanning ARIA correctness, semantic
structure, and screen-reader support.

e Delivered security and account-integrity features for VicNet and VBO,
including two-factor authentication, Cloudflare Turnstile CAPTCHA
protection, and account-cancellation enforcement.

Delphi, Angular, TypeScript, Tauri, JWT, RESTful APIs, WCAG/ARIA accessibility,
Git, CI/CD

Professional Computing Resources — Sr. Application Developer
June 2012 - April 2023

Collaborated with a team of developers to enhance and maintain PCR-360, a
proprietary software solution licensed to higher education institutions and
government entities. Contributed to the development of various licensed modules,
such as billing, call management, asset management, inventory, cabling tracking,
Service and Purchase Orders, A/R, Adhoc reports, and Crystal Reports, enabling
large organizations to efficiently manage their day-to-day operations.

e SME (Subject Matter Expert): Service Desk, API, Crystal Reports, Charges,
Inventory, and Dashboard modules.
e Projects and achievements include:

o Development of application-wide search with wizards allowing users
to quickly and efficiently create Service Orders and Incidents of
various types.

o Added workflow technician scheduling to the application, allowing
administrators to automatically assign technicians to workflow for
various Service Desk tasks based on existing workload, scheduling,
and availability.

o Consulted with customers and stakeholders on complex automated
report generation utilizing Crystal Reports and custom database
views.

e Customer focus: Grew revenue through client consultations and product
demonstrations.

e Maintained the pcr.com corporate website on WordPress, improving site
efficiency.

e Quality Assurance: Consistently met SLA requirements, Code Review, Peer
Testing, Regression Testing, Documentation Review, Feature and Bug
Specification, unit testing utilizing PHPUnit.

PHP, Zend Framework, JavaScript, jQuery, Foundation.js, PHPStorm, Jira/Kanban

Kinetic Technology Solutions — Owner/President
October 2011 - December 2015

As a web development consultant, I collaborated with clients to create custom
websites with varying levels of complexity. I regularly met and consulted with
potential clients on various product solutions. One of my notable projects was
an online auction website, which enabled users to post and bid on ditems in a

weekly auction.



Silas Media Consultants — Web Developer/IT Manager
April 2010 - October 2011

At Silas Media Consultants I was responsible for managing all IT operations,
including network support and vendor management, while expanding the web
development division to meet customer needs. Developed websites using various
frameworks and maintained servers for hosting customer websites. Implemented
and supported a point of sale and timekeeping system for the President's owned
restaurant.

EDUCATION

Ferris State University — Bachelor of Science in Business
January 2007 - May 2010

Major in Computer Information Systems

Graduated Magna Cum Laude with a 3.8 GPA

Grand Rapids Community College — Associates Degree

January 2006 - May 2008

Major in Computer Information Systems
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